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Three smartphrases have been created and are available for use to assist with telehealth 

documentation during the COVID-19 pandemic.  These smartphrases include information 

required for billing purposes.  Please do not adjust the body of the smartphrase template. 

.THCONSENTCOVIDAMB – use for ambulatory telehealth encounters 

.THCONSENTCOVIDINPATIENT – use for inpatient telehealth encounters 

.THCONSENTCOVIDPHONE – use for telephonic encounters 

 
 

 

1. Within an encounter note, type smartphrase to bring up the related text 

 
2. Select the appropriate smartphrase 

3. Complete the required information – “F2 to follow through” 

Telehealth Smartphrase – During COVID-19 Pandemic 

Helpful tips and usage instructions for 
your Queen’s EHR application 

 TRY IT OUT 
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 Find the phrases using the Butler Icon within the note 

 

 YOU CAN ALSO… 


