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From your Mobile App, or via Chrome on 
your Mobile Device, open LumiSight   

  
Symptomatic?  Click on “I have COVID-19 
Symptoms” under Health Quicklinks  

 
Complete the required* fields of the 
questionnaire.  The only required* field at 
the top of the questionnaire is your best 
contact number. 
 
Answer all of the screening questions to the 
best of your ability. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Complete the attestation  
And Submit 

 

Do you live with someone with confirmed-
COVID in the last 10 days? * 
 
 Have you been within 6 feet of a person with 
confirmed COVID for at least 15 min or a 
cumulative period of 15 minutes or more over 
a 24-hour period? * 
 
Were you and the other person both wearing 
a mask? * 
c. Have you traveled to the mainland or 
internationally in the last 10 days? * 
 
d. Have you tested positive for COVID in the 
last 90 days? * 
 

e. Do you have any of following signs and symptoms? * 
Please select all that apply 
 
Date of symptoms first noticed * 
 

 

https://queens.workplace.lumisight.com/sign-in
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Because you are symptomatic, you will be 
directed to a screen to self-schedule your 
own COVID-19 test 
 
 

 
In this example we will select: 
 QMC PB Drive Through  where you will 
redirected outside of LumiSight to the COVID 
Drive Through Direct Scheduler  
 
Select your time and verify the desired 
location. 

  

From here you can Continue as a Guest, or 
log into your own MyChart  
 
Complete all required fields  
 
(Note: you only need to enter in the type of 
insurance, not your actual insurance 
information) 
 
   

 
 
Then  

 

https://mychartscheduling.queens.org/mychart/SignupAndSchedule/EmbeddedSchedule?id=707774&vt=1080&dept=100482&view=plain&public=1
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Go back to your LumiSight home page and 
you will find your status. 
 
 
Click on “Symptomatic Status” for all detailed 
instructions 
 

  

Isolate at home and rest.  Once you have 
received your results, go back into LumiSight 
and click on “Report my COVID-19 Results”  
 
Record your results 
 
 
Record any new symptoms 
 
 
Record if your test was performed at a QHS 
location (Note:  if not performed at a QHS 
location you will be required to upload your 
results to LumiSight and Employee Health to 
validate your results) 
 
 

 

Follow the guidance within LumiSight 
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NOTES:  You will not receive a call from Employee Health 

 If you are still symptomtic follow the detailed instructions 
provided to you in LuimiSight.  

 If your symptoms worsen or you experience symptoms not 
previoulsy listed, you should seek immediate medical 
attention from your PCP or nearest emergecy room.  

  In order to return to work, you must be symptom-free or 
significantly improving symptoms for 24 hours.  

 Contact Employee Health 1-2 days BEFORE your anticipated 
retrun to work.  

Follow the exact same steps to get tested 
after an exposure buy clicking on the “I have 
possibly been exposed” button, in the 
QuickLinks Section.  

 
Password Resets:  Many users keep themselves logged in on their mobile device 

and may have forgotten their passwords.   
 
It is advisable that users who are unsure of their password, to 
reset your password while you are still at work since accessing 
email from home now requires VPN access.   
 
Ensuring you know your password now, will improve the user 
experience with the Employee Health module later.  

To reach the LumiSight Help Desk please 
email:  

LumiSight Support queens-support@lumisight.com 
 

 

mailto:queens-support@lumisight.com

